
Digital service assistants Katica and Ivan –
an important and relevant 

Innovative Spa Concept 
for Terme 3000 - Moravske Toplice



The introduction of the digital service assistants Katica and Ivan 

is an important and relevant 

Innovative Spa Concept for Terme 3000 - Moravske Toplice

that helps us achieve our business goals, 

both by guaranteeing greater guest satisfaction and subsequently retention 
and freeing up our employees, 

who then have more time and energy to tend to our guests. 



Objectives



Freeing up of service staff1

Improving service quality 2

Further improving guests' experience3

Creating an additional cross selling service within the thermal resort: both for gastronomy service 
sales and sales of other services - wellness, health, pool, golf

4



Target groups



→ Service staff 

→ Guests of the thermal resorts, on the Slovenian coast and in Bled 



Location



Terme 3000 – Moravske Toplice, Sava Hotels & Resorts in Slovenia



Description



Almost a year ago, we at the Sava Hotels & Resorts group decided to test the 
implementation of two digital service carts, Tone and Pavla, at the Kavarna
Park cafe in Bled. The reasons why we decided to introduce digital service 
assistants are as follows: freeing up our staff, improving service quality, 
further improving the guests' experience and providing an additional cross 
selling service within the resort. The service staff in the restaurants, bars and 
cafes of Sava Hotels & Resorts walk up to 15 kilometres a day, the bulk of 
which takes place when serving food and drinks to guests. Since we wanted to 
make their work easier, especially to enable them to divert more of their 
energy and effort, otherwise spent on the transfer of food and drinks, toward 
the guests, we decided to introduce digitised assistance. And along with 
everything else, it is also in line with the internationally ever faster expanding 
trend of digitalisation. 

Last autumn, the service staff at Kavarna Park were joined by two digital 
service carts, which they lovingly named Pavla and Tone. In practice, Pavla
and Tone serve as replacements for traditional service carts. They are a 
modern version of a digital service cart on which the waiter loads food and 
drinks; the carts then bring it to the guests, and finally the waiter serves the 
guest directly at the table. In addition to freeing up the service staff, Pavla
and Tone are also quite entertaining for the guests, which has already 
become apparent during testing. By transporting food and drinks, these 
robots free up time for our waiters, who can then devote more of their time 
to the guests. Tone and Pavla have passed their test and undoubtedly proved 
to be a great help to our service staff, who they were very well received by. 
They also represent quite the attraction for our guests, since they are unique 
and represent a novelty in tourism, and we are the first to have introduced 
them on the Slovenian market. 

They have a likeable appearance, they greet guests and of course, upon 
request, they also serve children the original Bled cream cake and sing them 
happy birthday. 



In view of the fact that our service staff rated them very highly as a welcome help, as well as the excellent response from our guests, we decided to introduce 
these types of service carts in our hotel restaurants, hotel bars and room service as well, namely for Sava Hotels & Resorts group, at five resorts: Terme 3000 -
Moravske Toplice, Terme Ptuj, Zdravilišče Radenci, St. Bernardin Resort Portorož and Sava Hoteli Bled. 

At Sava Hotels & Resorts, we currently use 29 digital service carts, which primarily serve as replacements for older service carts and as assistants to our service 
staff. They are a modern version of a digital service cart on which the waiter loads food and drinks; the carts then bring it to the guests, and finally the waiter 
serves the guest directly at the table. 

These helpers in the form of digital service carts are currently at work at Sava Hoteli Bled as Pavla and Tone, at Terme Ptuj as Augusta, at St. Bernardin Resort 
Portorož as Maria and Sergio, at Zdravilišče Radenci as Ana and Karel and at Terme 3000 - Moravske Toplice as Katica and Ivan. The names were chosen by the 
service staff at each resort with names that fit their local environment. 



The result



The service staff at Terme 3000 - Moravske Toplice have 
received Katica and Ivan very well. They say that the digital 
service carts are of great help to them in their work, as they 
primarily save them a lot of distance they would otherwise 
have to walk every day and speed up the serving as well as 
clearing process after meals, which allows them to devote 
themselves even more to the guests, both for selling food 
and beverages and for sales of other services - wellness, 
health, swimming pools, golf. Katica and Ivan were also very 
well received by thermal resort guests at Terme 3000 -
Moravske Toplice. They became a real attraction; guests stop 
to observe them, take photos with them and, above all, they 
are great entertainment for the children. 

We assess that the introduction of the digital service 
assistants Katica and Ivan is an important and relevant 
Innovative Spa Concept for Terme 3000 - Moravske Toplice
that helps us achieve our business goals, both by 
guaranteeing greater guest satisfaction and subsequently 
retention and freeing up our employees, who then have more 
time and energy to tend to our guests.














